Oral Board Rating Sheet
Public Safety Dispatcher

Candidate’'s Name:

Rating Categories and Explanations Fail Average | Above Excellent
60 70-79 Avg. 90-100
80-89

1. Technical Knowledge/Development
Potential: Does candidate exhibit
sufficient understanding for the duties
and responsibilities of a Public Safety
Dispatcher? Does candidate exhibit the
potential to develop into an employee
with a good work performance as a
Public Safety Dispatcher? Will
candidate learn routine procedures
quickly, adopt to departmental rules
and regualtions, e.g. attendance and
punctuality, shift work?

2. Judgement: Will the candidate
separate important from unimportant;
consider all facts before arriving at a
decision; know when to act; when to
acquire more information before action?
Would you trust the candidate’s
judgement on the job?

3. Social Adaptability: Does the candidate
exhibit the ability to deal with the public
in a tactful and sensitive manner; or
would the candidate tend to be
submissive, overbearing, or impatient
under trying conditions?

Overall
Rating:

Rating Guide: Fail=60 only; Average 70-79; Above Average 80-89; Excellent 90-100

Comments:

Rater’s Signature and Date



