Core Values

The City of Folsom will provide a safe, healthy,
and vibrant community through innovative, re-
sponsive and effective delivery of services to
maintain and enhance the quality of life of our
residents.

Trust and Respect: We are free to express
opinions; we listen to understand, and we en-
courage responsible decision-making at all lev-
els.

Workplace of Choice: We have a sense of
purpose, take pride in accomplishments, dem-
onstrate compassion for each other, and cele-
brate our successes.

Teamwork: Collaboration, communication, and
cooperation are essential to our success. We
consider all stakeholders to be an integral part
of serving the public.

Innovation:  We foster innovation as a means
to achieve quality and cost effectiveness. We
value employees who demonstrate initiative and
S ECEYIA

Integrity: ~ We act with integrity, doing what is
legally and ethically correct. We recommend
the right course of action, even if it is unpopular.

Professionalism: We are committed to excel-
lence. We are responsive and accountable.

The Folsom Community

The City of Folsom (population 62,300) is a “full
service” city. City operated services include the
departments of Administration, Administrative Ser-
vices, City Attorney, City Clerk, Community Devel-
opment, Finance, Fire, Library, Neighborhood Ser-
vices, Parks and Recreation, Personnel, Police,
Public Works and Utilities. Folsom was founded in
1856 and incorporated in 1946. The City lies 22
miles northeast of downtown Sacramento along
the Highway 50 corridor. Folsom straddles the
historic and wooded banks of the American River.
Folsom Lake and Lake Natoma are at the City's
borders offering an abundance of recreational
activities.

Application/Selection Process

All applicants must complete in full an official tgiof
Folsom employment application. All applications shu
be completed in their entirety. The applicant ks
responsibility to explain his/her qualificationdljuand
clearly. An incomplete application may be cause fo
disqualification.  Applications which best meet the
City’'s needs are invited to participate in the stdm
process. Candidates selected for interview willrbe
quired to sign a release for a pre-employment back-
ground check. Offers of employment are subjecuto
cessful completion of a pre-employment physicalnexa
fingerprint, polygraph and background check. Tligy C
may screen for those applicants who are most dghlif
and who possess the desirable special qualificatioh
written exam and oral interview may be requireghphx
cations must be submitted to the address below:

City of Folsom Human Resources
50 Natoma Street
Folsom, CA 95630
(916) 355-7202

Visit us on the web at www.folsom.ca.us.

RESUMES OR FAXES NOTACCEPTED IN LIEU
OF CITY APPLICATION.

OPEN & CONTINUOUS FILING

APPLICATIONS ARE ACCEPTED ON A DAILY BASIS
FOR THIS CONTINUOUS RECRUITMENT. APPLICANTS
WHO MEET THE QUALIFYING CRITERIA ARE AD-
VISED TO APPLY IMMEDIATELY.

If you possess any disabling limitation that woudd
quire test/interview accommodation, please infoira t
Personnel Department upon submittal of the apjdinat

NOTE: The information contained in this announcaeme
does not constitute an expressed or implied contrac
These benefits are subject to change pursuanetméet
and confer process.

Open and Continuous

The City of Folsom is
recruiting for:

r
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CITY OF

FOLSOM

DISTINCTIVE BY NATURE

The City of Folsom is an
equal opportunity employer.




The Position

Works varied rotating shifts including nights,
weekends and holidays. Receives incoming
requests for police service either by telephone
or radio. Evaluates information received, deter-
mines proper course of action and follows de-
partment procedures in carrying out the correct
course of action. Performs the dispatch of
emergency and routine information. Receives
general supervision from the Dispatch Supervi-
sor.

Essential duties: Receive and respond to in-
coming routine and emergency telephone and
radio calls, including
911 emergency calls;
process calls from the
public and dispatch
police units using a
computer-aided  dis-
patch system; answer
inquiries and public
complaints, and dispatching appropriate units or
equipment to handle routine and emergency
calls; maintain contact with local units on as-
signment and with personnel from other law
enforcement agencies; monitor, respond to, and
determine proper course of action related to ra-
dio transmissions; compile data and prepare
reports of calls for service, equipment dis-
patched, and disposition; use computer system
to request information from other law enforce-
ment agencies and to input and retrieve data;
perform a variety of technical police record
keeping work; perform general office assistance
and assignments.

Qualifications
Other Requirement: Must be willing to work a
Knowledge of: Telephone techniques and eti- variety of shifts including nights, weekends, a
quette; modern office procedures, techniques, and holidays
equipment; recordkeeping methods and procedures.

Ability to: Learn to effectively operate computer
aided dispatch system, 9-1-1 telephone equipment,
and radio equipment; follow and interpret oral and
written instructions; accurately transfer inforroati
type accurately from a clear copy; read, understand
and interpret manuals and codes; remain calm, act
quickly, and use good judgment in all situations;
compile information and maintain records; interact
with the public courteously, with patience, and a
positive attitude; effectively communicate verbally
and in writing; establish and maintain effective
working relationships with those contacted in the
course of work.

Salary and Benefits

Annual Salary:$49,943 — $60,722

$4161-4370-4589-4818-5060
monthly

Merit Steps:

Health Benefits: A variety of plans are offered
with the City paying a generous portion of t
premium. Dental, vision and life insurang
plans are available with the City paying 100
of the monthly premium.

Annual Leave: 0-5 years = 17 hrs./mo.
5-10 years = 20 hrs./mo.
10-15 years = 23 hrs./mo.
15+ years = 25 hrs./mo.

Education: Equivalent to completion of the
twelfth (12) grade.

Experience: One (1) year of full-time paid dis-
patch experience with a governmental law enforce- Holiday (in lieu) 8.66 hours per mo/8 hr shift
ment agency using a computer-aided dispatch sys- 13 hrs per mo/9, 10, 11 or
tem. 12 hr shift

AND
Possession of a current and valid P.O.S.T. Dispatch Retirement:
Certificate.

PERS Miscellaneous
Employees’ 2.7% @55 plan.
The City also participates in

License: Some positions may require the posses- Social Security.

sion of, or the ability to obtain and retain, ai@a}
nia Class C driver license by the time of appoint-
ment. Individuals who do not meet this require-
ment due to a disability will be reviewed on a ease PQOST Dispatch Certification: 7.5%
by-case basis.

Educational Incentive:Up to 15%




